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WHAT ELSE 
CAN I DO?

TO HELP CONSERVE WATER SUPPLIES MNWD 
ENCOURAGES CUSTOMERS TO FOLLOW THESE 
BEST WATER MANAGEMENT PRACTICES:

California faces a fourth year of extreme drought, a rebounding 

economy, and a growing population. In the face of these challenges, 

Governor Brown has called for a mandatory 25 percent reduction 

in statewide water use and the State Water Resources Control 

Board has enacted mandatory conservation regulations. 

WHAT’S
THE 

PROBLEM

www.mnwd.com

WHAT
SHOULD  

I DO?

Check for and fix leaks, 
breaks or malfunctions

DO DON’T

Wash your car at home; 
instead, use a  
commercial car wash

Ensure outdoor watering 
does not produce excessive 
water flow or runoff

Wash down hard or  
paved surfaces

Request water at 
restaurants unless  
you’re going to drink it

Stay within your 
water budget

WHO USES  
THIS WATER?

2,700
COMMERCIAL

ACCOUNTS 170,000
PEOPLE

5
CITIES

Aliso Viejo  
Dana Point 
Laguna Hills 
Laguna Niguel  
Mission Viejo

WATER 
SUPPLIES 

ACCOUNT NUMBER: 00001                BILLING DATE: 04/14/15

CUSTOMER NAME:  JOHN DOE

SERVICE ADDRESS: 24782 BEACH, LAGUNA NIGUEL

ACCOUNT NUMBER: 00001

DUE DATE:  04/23/15

TOTAL AMOUNT DUE: $  68.30

MOULTON NIGUEL WATER

PO BOX 30204
LAGUNA NIGUEL CA 92607-0204

JOHN DOE
123 BEACH
LAGUNA NIGUEL CA 92605-6066
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Moulton Niguel Water District, the City of Laguna

Niguel and the Laguna Niguel Chamber of

Commerce are very excited to share with you our

upcoming “Live Smart & Save Money!” event on

Saturday, May 16, 2015, 9 am to 1 pm

Laguna Niguel Civic Center

30111 Crown Valley Pkwy, Laguna Niguel

The Live Smart & Save Money Event is Free and

open to the public. We hope you can join us for this

day full of fun, music, food trucks, and information

sharing for our community! For more information,

please visit www.MNWD.com/livesmart/.

PREVIOUS CHARGES

Amount of prior balance $ 46.52

Payment Received 03/27/15 $ -46.52

Conservation 10 BU @ 1.38 13.80

Efficient 10 BU @ 1.54 15.40

Inefficient 0 BU @ 2.75 0.00

Excessive 0 BU @ 5.51 0.00

Wasteful 0 BU @ 11.02 0.00

Total Water Charges 20 BU 
$39.55

Basic Sewer Charge $ 11.14

Sewer Usage Charge 20 BU @ 0.88 17.50

Total Sewer Charges   $28.74

Total Current Charges   $68.30

Total Amount Due By 04/23/15   $68.30

Classification Code  =  Water Residential

Basic Water Charge $ 10.36

Water Usage Charge in Billing Units (BU)

Balance Forward       ...........................................
...............                 $ 0.00

Account lnformation

CURRENT CHARGES

Customer Service and 24-hour Emergenices
(949) 831-2500

www.mnwd.com

Special Message

Your Usage
Budget

Current Usage:  20

Actual

Water Meter Information

Amount Due

Amount Enclosed

 Current Read Date 04/06/15 Prior Read Date 03/09/15

 # Days This Year 28 # Days Prior Year 28

 Current Usage 20 Prior Year Usage 14

 Current Read 919 Prior Read 899

 Meter Number 52114055 Meter Size 314*

P.O. Box 30204
Laguna Niguel, CA 92807-0204

PLEASE RETURN BOTTOM PORTION WITH YOUR PAYMENT [1/1]

PLEASE MAKE YOUR CHECK PAYABLE TO:

MOULTON NIGUEL WATER

Your water budget for 03/09/15 - 04/06/15 = 15 Billing Units (BU)

Persons in household = 4   ET Total = 4.37

Estimated landscape irrigation area = 1,732 sq feet

JAN     FEB     MAR    APR     MAY   JUN     JUL    AUG    SEP     OCT   NOV    DEC

1 BU = 100 CUBIC FEET (CCF) OF WATER 1 CCF = 740 GALLONS
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EXAMPLE

WATER BILL

ACCOUNT NUMBER: 00001                BILLING DATE: 04/14/15
CUSTOMER NAME:  JOHN DOE
SERVICE ADDRESS: 24782 BEACH, LAGUNA NIGUEL

ACCOUNT NUMBER: 00001
DUE DATE:  04/23/15
TOTAL AMOUNT DUE: $  68.30

MOULTON NIGUEL WATER
PO BOX 30204
LAGUNA NIGUEL CA 92607-0204JOHN DOE

123 BEACH
LAGUNA NIGUEL CA 92605-6066
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Moulton Niguel Water District, the City of Laguna
Niguel and the Laguna Niguel Chamber of

Commerce are very excited to share with you our
upcoming “Live Smart & Save Money!” event on

Saturday, May 16, 2015, 9 am to 1 pm
Laguna Niguel Civic Center

30111 Crown Valley Pkwy, Laguna Niguel
The Live Smart & Save Money Event is Free and

open to the public. We hope you can join us for this
day full of fun, music, food trucks, and information
sharing for our community! For more information,

please visit www.MNWD.com/livesmart/.

PREVIOUS CHARGES
Amount of prior balance $ 46.52
Payment Received 03/27/15 $ -46.52

Conservation 10 BU @ 1.38 13.80
Efficient 10 BU @ 1.54 15.40
Inefficient 0 BU @ 2.75 0.00
Excessive 0 BU @ 5.51 0.00
Wasteful 0 BU @ 11.02 0.00

Total Water Charges 20 BU $39.55
Basic Sewer Charge $ 11.14
Sewer Usage Charge 20 BU @ 0.88 17.50

Total Sewer Charges   $28.74

Total Current Charges   $68.30
Total Amount Due By 04/23/15   $68.30

Classification Code  =  Water Residential
Basic Water Charge $ 10.36
Water Usage Charge in Billing Units (BU)

Balance Forward       ..........................................................                 $ 0.00

Account lnformation

CURRENT CHARGES

Customer Service and 24-hour Emergenices
(949) 831-2500

www.mnwd.com
Special Message

Your Usage
Budget

Current Usage:  20

Actual

Water Meter Information

Amount Due

Amount Enclosed

 Current Read Date 04/06/15 Prior Read Date 03/09/15

 # Days This Year 28 # Days Prior Year 28

 Current Usage 20 Prior Year Usage 14

 Current Read 919 Prior Read 899

 Meter Number 52114055 Meter Size 314*

P.O. Box 30204
Laguna Niguel, CA 92807-0204

PLEASE RETURN BOTTOM PORTION WITH YOUR PAYMENT

[1/1]

PLEASE MAKE YOUR CHECK PAYABLE TO:
MOULTON NIGUEL WATER

Your water budget for 03/09/15 - 04/06/15 = 15 Billing Units (BU)
Persons in household = 4   ET Total = 4.37

Estimated landscape irrigation area = 1,732 sq feet

JAN     FEB     MAR    APR     MAY   JUN     JUL    AUG    SEP     OCT   NOV    DEC

1 BU = 100 CUBIC FEET (CCF) OF WATER 1 CCF = 740 GALLONS
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(1 BU = 748 gallons of water)

Replace your lawn 
with drought-tolerant 
landscaping



June 2015

The District is committed to conservation and continues to offer voluntary water 

saving programs, including turf removal rebates, home water surveys, sprinkler 

adjustments and more. These programs have proven effective in conservation efforts. 

For more information on voluntary conservation programs and practices, please visit:

Despite population growth and economic 
recovery, our customers have reduced  

water use to levels not seen since 1991.

IN TOTAL 
DISTRICT-WIDE 
WATER USEREDUCTION

26%OF WATER 
PER DAY

MILLION
GALLONS2SAVINGS OF 

NEARLY

MANAGING 
WATER 

SUPPLIES 
THROUGH 

THE 
DROUGHT

WHAT  
ARE WE  
DOING?

In response to the drought, MNWD has adopted a Water Shortage Contingency Plan and budget-based rate structure. 

The District has linked these innovative programs to proactively address water challenges.

MNWD: MEETING THE WATER NEEDS OF SOUTH ORANGE COUNTY

MNWD has adopted a five-stage water shortage contingency plan. The contingency plan uses a phased approach to 

ease customers into heightened levels of water use efficiency based on the availability of water supplies and the 

response by customers to each stage. Each stage requires heightened levels of water conservation.

WATER SHORTAGE CONTINGENCY PLAN

CONSERVATION-BASED WATER BUDGET CHANGES
To manage limited water supplies, MNWD has updated customers’ water budgets. The following changes took effect April 1, 2015: 

ADVANCING 
SOLUTIONS  

TO MEET  
WATER SUPPLY 

NEEDS

Expanding  
Recycled Water Use

Implementing Leak 
Detection Programs

Offering Voluntary  
Water Saving and  
Rebate Programs 

Evaluating Water 
Supply Solutions
e.g. Desalination

www.mnwd.com
(949) 831-2500

HOUSEHOLD  
WATER USE 

 INDOOR 

 OUTDOOR
Stay within 

Budget 
Stay within 

Budget 40% 70% 100%

40 GPCD

60 GPCD 60 GPCD 60 GPCD 60 GPCD

THERE ARE PENALTIES FOR EXCEEDING WATER BUDGET IN STAGES 2-5. 

GPCD 
Gallons Per Capita Per Day 
(Gallons Per Person Per Day)

Indoor water budgets have been  
reduced from 65 gallons per person per  
day to 60 gallons per person per day.  

INDOOR 
WATER 

BUDGET

Outdoor water budgets have been 
reduced to sustain a mix of California 
native plants and lawn, not a full lawn. 

OUTDOOR 
WATER 

BUDGET


