ITEM 9A

November 24, 2015 LVMWD Regular Board Meeting
TO: Board of Directors

FROM: Resource Conservation & Public Outreach

Subject : Policy for Water Budget Adjustments: Adoption

SUMMARY:

A key element of budget-based rates is the use of adjustments to address specific customer needs and
recognize that unplanned water use can arise from time-to-time. The proposed Policy for Water Budget
Adjustments (Attachment A) sets the framework for adjusting water budgets due to changes in the number of
residents and irrigated area, medical needs, livestock and filling of swimming pools. The policy proposes an
approach that is basic, practical and easy to implement. Staff verified that the adjustment policies and
procedures are comparable to those used by other agencies with budget-based rates. A Comparison of
Water Budget Adjustment Programs (Attachment B), as currently implemented by other agencies, is provided
for reference.

Additionally, it is appropriate to update the District's current Leak Adjustment Policy, incorporating a revised
version into the proposed policy, because accidental water loss will likely trigger high water rates and
possibly penalties. Compared to the current policy that provides a one-billing period adjustment every ten
years for single-family residential customers only, staff proposes expanded eligibility for all customer classes,
resetting every three years. Instead of the District absorbing the cost of half the water lost, up to a maximum
of $1,500, staff proposes that the customer be required to pay for the water at the lowest tier rate, including
any applicable elevation charges. Staff also proposes that any penalty charges incurred be waived, provided
the required supporting documentation is submitted.

Upon adoption and with input from the Board, staff proposes to develop internal administrative procedures to
implement the policy.

RECOMMENDATION(S):

Adopt the proposed Policy for Water Budget Adjustments.

FISCAL IMPACT:

No

ITEM BUDGETED:

No
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GOALS:

Provide Excellent Service That Exceeds Customer Expectations

Prepared by: Carlos G. Reyes, Director of Resource Conservation and Public Outreach

ATTACHMENTS:

Attachment A - Proposed Policy for Water Budget Adjustments
Attachment B - Comparison of Water Budget Adjustment Programs
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Attachment A - Proposed Policy for Water Budget Adjustments

Policy Statement: The District recognizes that for some customers, additional water needs, over
and above established indoor and outdoor water budgets, may be necessary to safeguard
public health and safety, maintain the community’s standards to the greatest extent possible
and acknowledge circumstances beyond the reasonable control of the customer. A water
budget adjustment may be administratively approved for the following:

1. Change in the number of residents

An adjustment of 55 gallons per person per day will be provided for each additional personin a
residential account, subject to a corresponding adjustment in sanitation service charges. Proof
of residency documentation is required which may be in the form of a birth certificate, school
records or registration, a blank check with pre-printed name and address, income tax return,
driver’s license, lease agreement, etc. The minimum length of adjustment for non-permanent
residents will be three full billing periods. Likewise, customers must inform the District when
there is a reduction in the number of residents so that the indoor water budget can be
adjusted, along with the sanitation charges.

2. Increase in landscaped area

The outdoor water budget will be adjusted to accommodate newly landscaped areas in
accordance with the State Model Water Efficient Landscaping Ordinance. The reference
evapotranspiration (ET,) adjustment factor for these additional areas is as follows:

55% for residential projects

45% for non-residential projects

100% for public use areas

100% for areas irrigated with recycled water
A 20% temporary increase in the outdoor water budget is available for two billing periods to
establish new landscaping.

3. Medical needs

The indoor water budget may be adjusted for the use of prescribed medical equipment and/or
medical treatment or therapy due to a physical condition. Verifiable documentation must be
provided. Water needs may be adjusted based on the care provider’s recommendation on a
case-by-case basis.

4. Filling of swimming pools

The outdoor water budget may be adjusted once every five years to refill pools to address
water quality issues, perform maintenance or implement structural repairs. Supporting
documentation from a pool contractor, receipts of work and a site visit by the District may be
required.
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5. Livestock

Horses and other livestock are eligible for an adjustment of up to 30 gallons per animal per day.
The number of animals is subject to the maximum allowed per acre in accordance with local
zoning regulations. Barns, stables and corrals are eligible for an adjustment as irrigated areas.
Adjustment for other animals may be made based on the area where they are kept. Domestic
house pets such as dogs and cats are not eligible for adjustments.

6. Leak adjustment

A one-billing period leak adjustment is available for all customers who exceed their water
budget by over 150% every three years. Mechanical breakdown and broken pipes may be
eligible for the adjustment provided the customer submits proof that the problem has been
corrected. The proof may take the form of a licensed plumber/contractor’s invoice or repair
parts receipts. Photo documentation of the repair is recommended but not required. A site visit
by the District may be required.

Commodity charges for water use over 150% will be re-billed using the lowest tier cost for each

customer class and the difference credited to the account. Elevation charges still apply.
Penalties incurred during the billing period when the leak occurred will be waived.

Page 2 of 2

87



t 40 T 98ed

Ajuo
uoled|dde ay3 u| a8e3004
2Jenbs |euonippe saJinbay

9}ISgaMm 3y} uo
3|ge|leAB UOJ}eWIO4U] ON

juawainseaw

91s e swJoyiad aMNIN
40 Suimelup 33Is e sauinbay

suolsusawip Sulpnaul
adeaspue| ay1 Jo eale 3y}
3uimoys yo1ays e sadinbay

JaWolsnd
Aq papinoud aq o3 polad
1uawysijgelss adeaspue]

Ajuo uoneojdde
9y} ul 98ej004 a4enbs
|euollippe saJinbay

PIsIq
Ja1e/\ [eddIUN|A] UI91Sa N

uasIg Jolep) ojepuljed

PIsIq
133eA\ [2NSIN UONON

PIsIq
J31B /M Youey SUIA|

1011s1q J91e N A3)jeA 1se]
V3V d3dVvISANV1

pJed j4odads Jeah Jusalind
JO Q] uapn1s JeaA Jualind
‘91e01413490 yuig :uaJp|iyd

SsaJppe pue sweu
pajuld-aid yum syoayd
yue|q papIoA ‘Juswaalde
95e9| ‘WJ0J ssaJppe

10 93ueyd s4sn ‘Osua)|
S, J9ALIP YD ‘(S1uapuadap
3unsi| ‘Ajuo a3ed 3s414)

paJinbaJ
S| UOI3BDIJIIBA [ENUUY

Juswaaide

95E3| JO ‘9suUd||

S,J9AIIP ‘UJN1DJ XB) SWOdU|
‘ssauppe pue sweu
pajuld-aid yim syoayd
jue|q ‘spJodaJ |ooyds
‘S91e21413492 Y1diq SaJinbay

Jedh
AJ3AS paJinbau S| |lemauay

SsaJppe pue aweu
pajulid-aid yim syoayd
yue|q ‘spJodaJ |ooyds
‘S91e21413492 Y1d1q saJinbay

1sonbau uJnlaJ xe} awoodul s,Jeah Z = Syuswiedy Z = Siuswiiedy
9y3 AjluaA 03 padinbaua aq 1se| Jo Adod sasinbay €=S0puo) € = sopuo) 91ep yuiq
Aew uoijewuJojul jeuolyippe ¥ = Ajjlwey 9|3uis ¥ = sowoy paydeiaq | pue uspisal ydea Jo aweu
s91edipul wJo) uonedlddy ¥ =3nejaq sy neyaq :syneyaq |IN} 9Y3 40 1S1| e saJInbay
dUIsIa 03sia IS

J91e M\ |eddIUN|A UIDISOAN

10111S1q 91BN 9lEpW|ed

491\ [9N3IN UOYNOIA

sweidoud jusawisn(py 198png 4918\ JOo uosedwo) — g Juswyoeny

J21BAA Youey SUIA|

1014351Q 4918 A9||BA 15eT
S1IN3AIS3y 40 ¥3gINNN

88



t 40 7 98ed

Anpoey aaed uap|a/piyd Joy
paJinbaJs asuadl| ssaulsng

paJinbaJ uonzeyuswnoop
[ed1paW 3|gelIIDA
{A31ssa03u |edipaw

Jo judwdinba [eaipaw
paqliasa.d Joj pamo||y

198pnq Ja1em 0] pappe
yiuow/1npe/suoj|ed
000°T

pue yiuow/p|iyd/suoj|ed
006 ‘Ajioey

9.2 J9p|[3/p|Iyd 404
paJinbaJs asuad|| ssauisng

U@L_JUGL uoljejuswnoop
[e21PaW B|qRIIBA

Ay|1oe) aued uy

-¢ 10} Aep/uosiad/suo|ed
09 ‘Aujioey

9482 4y-Z ueyl sss|

e J0J yuow/uosiad/joy
Quo ‘Ajjioey

2led Jap|a/p|iyd Joy
paJinbaJ asuadj| ssauisng

paau Jaiem pue
juswdinba |eaipaw ay3
Burure|dxa aj0u s 40300(Q
‘siseq 9se2-Ag-ased
‘paJinbaJ uoilelusaWNI0pP
[E2IpaWl S[qEIIIBA

Aylj1o0€) 348D J3pP|3/P|IYd JO}
paJinbaJ asuady| ssauisng

Ajoey aaed uap|a/p|iyd Joy
paJinbaJs asuadl| ssaulsng

399M Jad speo|
Aipune|/siamoys/saysn|y
19|101/sy3eq Jo Jaqunu
104} papaaU uoleWIoU|

PIsIq
Ja1e/\ [eddIUN|A] UI91Sa N

SA33N 1VIIa3aN

puasIg Jol1ep) ojepuijed

PsIq
131eA\ [2NSIN UONON

PIsIq
J31B M Youey SUIA|

1011s1q J91epn A3jjeA 1se]

89



v 0 € 98ed

eaJe pajedidl se 9|q1319
1day| 2Je S9sJ0Y DJ9YM
aJnised Jo/pue |el10d
‘a]qels ‘uieq Jo eale |el0|

"210e
Jad pamojje wnwixew
01 103[gns sasJoH

91ISgaMm 3y} uo
d|ge|leAB UOIIBWIIOLU] ON

9dueu|pJo Ao Aq pajwi)
sq| 00T JoA0 |ewiue uad
suo||e8 gT ‘sq| 00T 49A0
3uiydiam x2031s9Al1| 104
paisn(pe 123pnq Joopuj

91ISgaMm 3y} uo
3|ge|leAB UOIIBWIOLU] ON

wJoy Juawisnipe ayy
ul paJinbaJ sasioy jo "oN

PISIq
J21eAA |edDIUNIA UIDISO M

1011SI1g 421NN °9jepuljed

0sIa
J31e/\ |9NSIN UOYNOA|

PIsIq
J31B/\ YoueY BUIA|

10113s1Q 4218 A3||BA 1Se]

AJ01S3AIN

91ISgaMm ay3 uo
3|qe|leAe uoljewlojul oN

91ISgaM 3y} uo
3|qe|leAe UOl}eWIOUl ON

Jiedad Jaise|d Jo
1uawdinba ‘@aueuajuliew
Axjenb Jajem o3

anp sueah g Alans aduQ

9}ISgaM 3y} uo
3|qe|leAB UOI}eWIOUI ON

SUETRTITENTIN
Joopino 'z
Joopu| T

s191 € Sey dMAT 910N

pajjeisul
-Ajmau 4o z 431 1e sieah g
AJana 22uo pamojje |43y

PUISIq
Ja1e/0 |[eddIUN|A] UJ91S9 N

Joulsig J91ep) |jepuwijed

PsIq
131eA\ [2NSIN UONON

PIsIq
J31B M Youey SUIA|

1011s1q J91epn A3jjeA 1se]

$100d

90




v J0 ¢ 98ed

91ISgaM 3y} uo
3|qe|leAe uoj3ewoul oN

+%T6T 9
UETRIITE
10 %06T-%TI9T 'S
UEIRIITE
1O %09T-%IET ¥
UEIRIITE
JO %0ET-%TI0T '€
SUUETRIITE I
|eljuassy T

14911 9 SeY dMd 910N

paJinbaJ aq Aew uoiadsul
‘Sporsad 3ul||iq 9AI13N23SUOD
7 0} payiwi| Juswisnipy

sAep 09

ulyim pas|dwod aq snw
Jredau fuonisanb ui ||iq 40
sAep 06 UlyUM parjwqgns
9q 3shw uoned|ddy

paJinbal

s1diaoau a1kl 7 Jan

01 Ajuo 9 13 g sJa13 1e d3esn
91e|ndjedad ‘28esn |euoseas
ueyl aiow %0G 1sea| 1e aq
1Snw swn|oA ‘Ajuo adseyd
Alpowwod 03 palddy

syyuow 8uinjonau ¢T A1ang

JeaA uad
syuawisnlpe € wnwixe|

Ajuo ypasd
se papiroad Juswisnipy

shep 0g ulyHm
AMNIA 19B3U0D ISNIA

9}ISgaM 3y} uo
3|qe|leA. UOI}eWIOUI ON

SUETRIITCINI S
Jooping ¢
Joopu| T

1$4911 € SeY QMAT 910N

z a1l e
paie|nojedal agesn ¢ Jal|

paJinbau sydisoay

SU1uOW dAIINI3SUOD
2T Aue ul 2du0 pamoj|y

PUISIq
Ja1e/0 |[eddIUN|A] UJ91S9 N

Joulsig J91ep) |jepuwijed

PsIq
131eA\ [2NSIN UONON

PIsIq
J31B M Youey SUIA|

1011s1q J91epn A3jjeA 1se]

INIJNLSNIrav dval

91





