Proposed Five-Year Rate Change
for Potable Water, Recycled Water
and Sanitation Services

October 7, 2015

Agoura Hills-Calabasas
Community Center




Tonight’s Agenda

Objective:

To inform our customers about changes to the rate structure for
potable water, recycled water and sanitation service charges and
how that may impact their bill.

Schedule:

Presentation 6:30-7:15
Q&A 7:15-7:45
Individual Consultations 7:45-8:00
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LVMWD
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LVMWD Services

Provide reliable and high quality-
e Potable water service

* Wastewater treatment

e Recycled water service

e Biosolids composting
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Guiding Principles for Rate Setting

e Rate structure must be fair and equitable.
* Provide revenue and rate stability for LVMWD.

* Price structure set to drive efficiency ethic.
 Minimize impacts to efficient customers.

e Comply with Proposition 218.
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Drivers for Rate Increases

 Meet current and projected costs of operating and
maintaining reliable potable water, recycled water
and sanitation systems.

e Construct, repair, replace and upgrade existing
potable water, recycled water and sanitation
systems.

e Comply with regulatory requirements.
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A Transparent Process

* Public meetings
* Public workshops

e Qutreach to cities, HOAs
& community groups

e Direct mail to all
customers

e Public Hearing on
October 26, 2015
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Existing Tiered Rates

Cost
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Wasteful Usage Penalties

Resolution No. 2468 established an administrative
penalty structure for “wasteful” use that is more than
200% of a customer’s water budget.

1. 1%t offense — written warning
2. 2" offense — penalty of $2.50 per unit of water
3. 3"+ offense(s) — penalty of $5.00 per unit of water
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Water Budgets

“Right-Sizing” Water Use for
Each LVMWD Residential Customer
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Water Budgets
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Water Budgets

Encourage efficient water use using State standards
— SB 7x-7 (2009)
— AB1331(2013)

Comply with 20% x 2020 mandate
Promote equity during water shortages
Enhance revenue and rate stability

Successful track record to achieve water use reduction
— Received over $400,000 in State grant funding to implement
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Potable Water Charges

e “Readiness to serve” charge increased to
recover more fixed costs.

e Commodity charges reflect costs of importing,
treating and delivering water.

e Elevation charges reflect increased cost of
pumping to higher locations.

* Higher tiers reflect cost created by those users.
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Recycled Water

e \Water budget structure proposed
to promote efficient use

 “Readiness to serve” charge added
to enhance revenue stability
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Sanitation Rates

e A “per-person” rate structure adopted for all
residential customers.

e Maximum charge is for a household of 6
people.

e Some households will see a decrease.

e Sanitation rates assume a “reasonable” NPDES
permit for Tapia Water Reclamation Facility.
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Residential Sanitation Charge




Effects on a Typical Customer
Water Rates
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Effects on a Typical Customer
Combined Water & Sanitation
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Summary

Increases have been kept to a minimum

New structure provides stability for customers
and for LWVMWD

Customer has an active role in controlling
their individual costs

Even with changes, LWMWD continues to be
the best value among surrounding agencies
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Questions?
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